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Compare key financial metrics with the

Ward's 50 group of top performers and the industry.



View Ward's 50 Companies     Order Comparison Reports
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2023 Ward's 50® Companies
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Each Ward’s 50 company has passed all safety and consistency screens and achieved superior performance over the five years analyzed:


	Life-Health Ward's 50 Companies  — We analyzed the financial performance of nearly 700 life-health insurance companies domiciled in the United States to identify the top performers. Learn more.
	Property-Casualty Ward's 50 Companies  — We analyzed the financial performance of nearly 2,900 property-casualty insurance companies domiciled in the United States to identify the top performers. Learn more.
	The Ward's 50 vs. the Industry — The 2023 Ward's 50 Benchmark Group outperformed the overall industry for key financial metrics.  Read this year’s highlights.











Why Top Performance Matters
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The insurance industry is competitive and top performers excel at managing expenses and the efficiencies of their operations. Annually, we analyze the financial performance of nearly 2,900 property-casualty insurance companies and almost 700 life-health insurance companies domiciled in the United States and identify the Ward’s 50® top performers in each segment. Each Ward's 50 company has passed all safety and consistency screens and achieved superior performance over the five years analyzed. Top performers in the insurance industry see:


	More Favorable Returns of Average Equity 
	Greater Growth in Net Premiums  
	Greater Growth in Policyholder Surplus 
	Lower Expenses Relative to Net Premiums  



You can order customized reports comparing an individual company with the Ward's 50 Benchmark Group for select metrics. Learn more.










Ward's 50® Certification Methodology






[image: ]



Our methodology is grounded in the evaluation of key safety and consistency measurements and performance tests. Low investment returns, rising loss costs, and competitive market conditions continue to impact financial returns for the industry. In selecting the Ward’s 50, we identify companies that pass financial stability requirements and measure their ability to grow while maintaining strong capital positions and underwriting results. To be awarded the Ward's 50 designation, insurance companies must pass minimum thresholds of performance.


	Safety and Consistency Tests  — Each company must pass primary safety and consistency tests, including:

		Surplus and premiums of at least $50 million for each of the five years analyzed
	Net income in at least four of the last five years
	Compound annual growth in premiums between -10% and 40%


	
	Performance Measurements  — We'll review the financial stability of all companies to ensure that they have the potential to grow while maintaining strong financial figures. Companies that pass the safety and consistency tests are measured and scored on the following elements:
		Five Year Average Return on Average Equity
	Five Year Average Return on Average Assets
	Five Year Average Return on Total Revenue
	Five Year Growth in Revenue
	Five Year Growth in Surplus
	Five Year Average Combined Ratio*


	


* Applicable only to property-casualty insurance companies.
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Ward's 50® Benchmarks Comparison Reports
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The Ward's 50 companies are listed alphabetically. An important objective is to compare their performance as a group with the rest of the insurance industry. You can order customized reports comparing an individual company with the Ward's 50 Benchmark Group for select metrics. Order a Report.

Download a sample Ward's 50 Benchmarks Comparison Report for property-casualty

Download a sample Ward's 50 Benchmarks Comparison Report for life-health
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Interested in more detailed analyses? Meet our benchmarking experts.
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Jeffrey Rieder

Partner, Head of Ward Group


Read Bio
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Charlie Gall

Associate Partner, Ward Group


Read Bio
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Don McNees

Partner, Ward Group

Life, Annuity, Health, and Retirement


Read Bio
















×[image: ]
Jeffrey Rieder


Partner, Head of Ward Group

Cincinnati, OH







Jeffrey Rieder has served as President of Ward Group since 2005. He has significant experience in the insurance industry with expertise in the property-casualty and life, health, and annuity segments. Since joining Ward Group in 1998, Jeff has worked on over 350 projects at numerous regional, national and international insurance companies to evaluate operational performance and identify successful business practices.


Jeff is a frequent speaker at insurance industry conferences on a diverse range of subjects, including: claims operations, human resources, information technology, agency management, distribution system analysis, expense benchmarking, and industry trends.


Jeff leads the firm's annual analysis of the financial performance of U.S. property-casualty and life-health insurance companies to identify the fifty top performers in each segment. Recognition as a member of Ward’s 50 Top Performers is one of the insurance industry's distinct achievements.


Jeff, a Certified Public Accountant, is CPCU and CLU certified and holds a B.S. in Accounting and International Business Certification from the University of Cincinnati.
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Charlie Gall


Associate Partner, Ward Group

Cincinnati, OH







Charlie Gall is responsible for heading major client engagements and overall leadership of insurance operational benchmarking programs in North America, including Core Enterprise Operations and Claims and Information Technology benchmarking. Charlie has over 25 years of experience in the insurance industry, working with over 100 insurance companies throughout the United States and Canada. He has expertise in both the property-casualty and the life, health and annuity segments. Throughout his career, Charlie has directed numerous consulting projects covering a diverse range of operational performance, expense benchmarking and project management.


Prior to joining Ward Group, he served as Project Manager and Controller for Liberty Mutual and in the corporate Finance departments at Great American Insurance Company.


Charlie holds a Bachelor of Science degree in Accounting from the University of Cincinnati.
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Don McNees


Partner, Ward Group

Stamford, CT







Donald McNees has over 20 years of experience in relationships with senior management, works to enhance growth and improve performance at some of the world’s largest financial institutions. Don advises clients on market share, target operating models, performance benchmarking, and organization effectiveness to achieve their business objectives. And, he oversees forecasting analytics with the objective of providing client management with market guidance for future planning and budgeting.


Don is a frequent speaker at industry conferences including American Banker, Bank Marketing Association, Society of Actuaries, and Retirement Income Industry Association meetings. He has published articles and been quoted on growth, organization effectiveness, and customer relationship management trends in the Wall Street Journal, Businessweek, American Banker, Best’s Review, BAI Strategies, Bank Systems and Technology, and The Street.com.


Prior to joining McLagan, Don was a Principal and Owner in the financial services consulting practice of Deloitte. In addition, he was previously a Partner with Towers Perrin where he provided leadership for their financial services industry vertical and was on the Executive Committee of Tillinghast.


Don received an M.B.A. from the University of California, Los Angeles (UCLA) and a B.A. from the University of Cincinnati, Cincinnati, Ohio.





 



















[bookmark: contact]


Ready to Learn More?


Contact our team today to develop a tailored and more effective expense management approach at your firm.
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	Industry
Aviation
Energy
Financial Services
Government
Healthcare
Insurance
Life Sciences
Manufacturing
Media, Entertainment & Gaming
Professional Services
Retail & Ecommerce
Technology
Transportation & Mobility
Other


	Country/Region
United States
Afghanistan
Albania
Algeria
Andorra
Angola
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas, The
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Burma
Burundi
Cambodia
Cameroon
Canada
Cabo Verde
Central African Republic
Chad
Chile
China
Colombia
Comoros
Congo, Democratic Republic of the
Congo, Republic of the
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czechia
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Fiji
Finland
France
Gabon
Gambia, The
Georgia
Germany
Ghana
Greece
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea, North
Korea, South
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Namibia
Nauru
Nepal
Netherlands
New Zealand
Nicaragua
Niger
Nigeria
North Korea
Norway
Oman
Pakistan
Palau
Palestinian Territories
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Romania
Russia
Rwanda
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe


	


Aon and other Aon group companies will use your personal information to contact you from time to time about other products, services and events that we feel may be of interest to you.  All personal information is collected and used in accordance with our  privacy statement.




Please tick box if you do not wish to receive these communications 
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